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The Federal Safe Drinking Water Act requires each community public water sysiem to develop and distribute a copsumer
confidence report (CCRY) to its customers each year. Depending on the populaton served by the public water syster, this CCR
roust bo mailed to the customers, published in a newspaper of local circu tion, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report

D

X

]

Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)

0 Advertisement in Jocal paper
a On water bills
G Other

Date custormers were informed: [/

CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed:__/__/ |
CCR was published in local ncwspaper. (Attach copy of, ‘published CCR & proof of publication)

Name of Newspaper:
Date Published: )

CCR was posted in public places. (Artach list of locations)
Date Posted:_ /__/

CCR was posted on a publicly accessible internet site at the address: www.

CERTIFICATION

1 hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system n
ihe form and manner identified above, [ further certify that the information included in this CCR is tru¢ and comect and is

consistent with the water Q

HcaBﬂQucau oz\j@'
O >

@ monitoring data provided to the public water system officials by the Mississippi Department of

Bupply.
7l

Nwne/Title (President, Mayor, Owncr, eic.) Dite

Mail Completed Form to: Joan Cockrell, Bureau of Public Water Supply/P.0. Box 1700/Jackson, MS 39215

BRIAN W. AMY, MD, MHA, MPH ¢ STATE HEALTH OFFICER

570 East Woodrow Wilson © Post Office Box 1700 @ Jackson, Mississippi 39215-1700
601-576-7634 & Fax 601-576-7931 o www,HealthyMS.com

Egual Opportunity In Employment/Services

99CE-808-099" NdSG 180 TL-9T-L0



ﬂ N E 5"“’/\/“; O,
/e
HOLLY BLUFF WATER WORKS, INC

Is my water safe?

We are pleased to present this year's Annual Water Quality Report (Consumer Confidence Report)
as required by the Safe Drinking Water Act (SDWA). This report is designed to provide details
about where your water comes from, what it contains, and how it compares to standards set by
regulatory agencies. This report is a snapshot of last year's water quality. We are committed to
providing you with information because informed customers are our best allies.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants, people with HIV/AIDS or other immune system
disorders, some elderly, and infants can be particularly at risk from infections. These people should
seek advice about drinking water from their health care providers. EPA/Centers for Disease
Control (CDC) guidelines on appropriate means to lessen the risk of infection by Cryptosporidium
and other microbial contaminants are available from the Safe Water Drinking Hotline
(800-426-4791).

Where does my water come from?

YOUR WATER SOURCE IS A WELL ON HIGHWAY 16 WEST NEAR HOLLYBLUFF. OUR
WATER IS DRAWN FROM THE AQUIFER, SPARTA SANDS.

Source water assessment and its availability

WE HAVE A SOURCE WATER ASSESSMENT PLAN AVAILABLE AT OUR OFFICE THAT
PROVIDES MORE INFORMATION SUCH AS POTENTIAL SOURCES OF
CONTAMINATION. WE ARE AT A LOWER RISK AT THE HOLLYBLUFF WELL.

Why are there contaminants in my drinking water?



Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water Hotline
(800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through the
ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can
pick up substances resulting from the presence of animals or from human activity:
microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants,
septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as
salts and metals, which can be naturally occurring or result from urban stormwater runoff,
industrial, or domestic wastewater discharges, oil and gas production, mining, or farming;
pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
stormwater runoff, and residential uses; organic Chemical Contaminants, including synthetic and
volatile organic chemicals, which are by-products of industrial processes and petroleum
production, and can also come from gas stations, urban stormwater runoff, and septic systems; and
radioactive contaminants, which can be naturally occurring or be the result of oil and gas
production and mining activities. In order to ensure that tap water is safe to drink, EPA prescribes
regulations that limit the amount of certain contaminants in water provided by public water
systems. Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water which must provide the same protection for public health.

How can I get involved?

YOU MAY CONTACT MR. EARL LUCKETT @ 662-907-0650 OR KEITH GOODMAN @
662-828-3312.

Water Conservation Tips



Did you know that the average U.S. household uses approximately 400 gallons of water per day or 100 gallons per
person per day? Luckily, there are many low-cost and no-cost ways to conserve water. Small changes can make a big
difference — try one today and soon it will become second nature.

e Take short showers - a 5 minute shower uses 4 to 5 gallons of water compared to up to 50 gallons for a bath.

e  Shut off water while brushing your teeth, washing your hair and shaving and save up to 500 gallons a month.

e Use a water-efficient showerhead. They're inexpensive, easy to install, and can save you up to 750 gallons a
month.

e Run your clothes washer and dishwasher only when they are full. You can save up to 1,000 gallons a month.
Water plants only when necessary.
Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes to replace. To
check your toilet for a leak, place a few drops of food coloring in the tank and wait. If it seeps into the toilet
bowl without flushing, you have a leak. Fixing it or replacing it with a new, more efficient model can save up
to 1,000 gallons a month.

e Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can absorb it and during
the cooler parts of the day to reduce evaporation.

s Teach your kids about water conservation to ensure a future generation that uses water wisely. Make it a
family effort to reduce next month's water bill!

e Visit www.epa.gov/watersense for more information.

Source Water Protection Tips

Protection of drinking water is everyone’s responsibility. You can help protect your community’s drinking water
source in several ways:

¢ Eliminate excess use of lawn and garden fertilizers and pesticides — they contain hazardous chemicals that can
reach your drinking water source.

e  Pick up after your pets.

e If you have your own septic system, properly maintain your system to reduce leaching to water sources or
consider connecting to a public water system.

e Dispose of chemicals properly; take used motor oil to a recycling center.

e  Volunteer in your community. Find a watershed or wellhead protection organization in your community and
volunteer to help. If there are no active groups, consider starting one. Use EPA’s Adopt Your Watershed to
locate groups in your community, or visit the Watershed Information Network’s How to Start a Watershed
Team.

e  Organize a storm drain stenciling project with your local government or water supplier. Stencil a message
next to the street drain reminding people “Dump No Waste - Drains to River” or “Protect Your Water.”
Produce and distribute a flyer for households to remind residents that storm drains dump directly into your
local water body.



Other Information

PLEASE NOTE THAT ALL CONTAMINANTS LISTED EXCEPT CHLORINE, TTHM, AND
HAAS5'S WERE CAUGHT BY LAKE CITY WATER ASSN. THE OTHERS WERE CAUGHT
BY HOLLYBLUFF WATER WORKS.

Monitoring and reporting of compliance data violations

#4#% A MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING***IN
ACCORDANCE WITH THE RADIONUCLIDES RULE, ALL COMMUNITY WATER
SUPPLIES WERE REQUIRED TO SAMPLE QUARTERLY FOR RADIONUCLIDES
BEGINNING JANUARY 2007-DECEMBER 2007. YOUR PUBLIC WATER SUPPLY
COMPLETED SAMPLING BY THE SCHEDULED DEADLINE; HOWEVER, DURING AN
AUDIT OF THE MISSISSIPPI STATE DEPARTMENT OF HEALTH RADIOLOGICAL
HEALTH LABORATORY, THE ENVIRONMENTAL PROTECTION AGENCY(EPA)
SUSPENDED ANALYSES AND REPORTING OF RADIOLOGICAL COMPLIANCE
SAMPLES AND RESULTS UNTIL FURTHER NOTICE. ALTHOUGH THIS WAS NOT THE
RESULT OF INACTION BY THE PUBLIC WATER SUPPLY, MSDH WAS REQUIRED TO
ISSUE A VIOLATION. THIS IS TO NOTIFY YOU THAT AS OF THIS DATE, YOUR WATER
SYSTEM HAS NOT COMPLETED THE MONITORING REQUIREMENTS. THE BUREAU
OF PUBLIC WATER SUPPLY HAS TAKEN ACTION TO ENSURE THAT YOUR WATER
SYSTEM BE RETURNED TO COMPLIANCE BY MARCH 31, 2013. IF YOU HAVE ANY
QUESTIONS, PLEASE CALL MELISSA PARKER, DEPUTY DIRECTOR, BUREAU OF
PUBLIC WATER, AT 601-576-7518.

DURING AUGUST AND OCTOBER 2011 WE DID NOT MONITOR OR TEST FOR
BACTERIOLOGICAL AND CHLORINE CONTAMINENTS AND THEREFORE, CANNOT
BE SURE OF THE QUALITY OF OUR DRINKING WATER DURING THAT TIME.

WE ALSO DID NOT MONITOR OR TEST FOR LEAD/COPPER DURING 01-01-09 TO
12-31-2011. :

WE ALSO DID NOT MONITOR OR TEST FOR TTHM’S AND HAA5’S(DBP) DURING
7-1-11 TO 9-30-11.

Significant Deficiencies



State identified a deficiency in our sampling and reporting regarding the water system. This
deficiency was not corrected by the end of December 2011 (which was the end of the calendar
year). However the we entered into a Consent Order in May 2012 which included an approved
schedule and plan to bring our water system into compliance. In accordance with our desire to
bring the sampling and reporting into compliance, we began required sampling and testing of the
water system in March 2012.

As the actions were not initiated until after the end of the calendar year end of 2011, these actions
will be reported and clarified in the Consumer Confidence Report for year end 2012 (next year).

Additional Information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. HOLLY BLUFF WATER WORKS, INC is
responsible for providing high quality drinking water, but cannot control the variety of materials
used in plumbing components. When your water has been sitting for several hours, you can
minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before
using water for drinking or cooking. If you are concerned about lead in your water, you may wish
to have your water tested. Information on lead in drinking water, testing methods, and steps you
can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead.

Water Quality Data Table

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of contaminants in
water provided by public water systems. The table below lists all of the drinking water contaminants that we detected
during the calendar year of this report. Although many more contaminants were tested, only those substances listed
below were found in your water. All sources of drinking water contain some naturally occurring contaminants. At low
levels, these substances are generally not harmful in our drinking water. Removing all contaminants would be
extremely expensive, and in most cases, would not provide increased protection of public health. A few naturally
occurring minerals may actually improve the taste of drinking water and have nutritional value at low levels. Unless
otherwise noted, the data presented in this table is from testing done in the calendar year of the report. The EPA or the
State requires us to monitor for certain contaminants less than once per year because the concentrations of these
contaminants do not vary significantly from year to year, or the system is not considered vulnerable to this type of
contamination. As such, some of our data, though representative, may be more than one year old. In this table you will
find terms and abbreviations that might not be familiar to you. To help you better understand these terms, we have
provided the definitions below the table.

Violation

Typical Source

for control of microbial contaminants)



TTHMs [Total

By-product of drinking water

Trihalomethanes] NA 80 61.5 | NA 2011 No 7 .
disinfection
(ppb)
Haloacetic Acids By-product of drinking water
(HAAS) (ppb) NA 60 60 NA 2011 No chlorination
Chlorine (as CI2) 4 4 1.7 0 2011 No Water additive used to control
(ppm) microbes
norganic Contaminants ...
Discharge of drilling wastes;
. Discharge from metal
Barium (ppm) 2 2 0.0043 | NA 2010 No refineries; Erosion of natural
deposits
[Erosion of natural deposits;
'Water additive which
Fluoride (ppm) 4 4 0.221 | NA 2010 No promotes strong teeth;
Discharge from fertilizer and
aluminum factories
Runoff from fertilizer use;
Nitrate [measured as 10 10 008 | NA 2011 No Leaching frorp septic tanks,
Nitrogen] (ppm) sewage; Erosion of natural
deposits
Runoff from fertilizer use;
INitrite [measured as [.eaching from septic tanks,
INitrogen] (ppm) 1 ! 0.02 | NA 2011 No sewage; Erosion of natural
deposits
Discharge from petroleum
. refineries; fire retardants;
Antimony (ppb) 6 6 0.5 NA 2010 No ceramics; electronics; solder;
test addition.
Discharge from metal
refineries and coal-burning
Beryllium (ppb) 4 4 0.5 | NA 2010 No factories; Discharge from
electrical, aerospace, and
defense industries
Corrosion of galvanized pipes;
[Erosion of natural deposits;
Cadmium (ppb) 5 5 5 NA 2010 No Discharge from metal
refineries; runoff from waste
batteries and paints
. Discharge from plastic and
gjﬁ‘;lde [asFree Cnll 500 | 200 | 15 |Na 2010 |  No [|fertilizer factories; Discharge
from steel/metal factories
Erosion of natural deposits;
Mercury [Inorganic] Dischgrge from refineries and
(ppb) 2 2 0.005 | NA 2010 No factories; Runoff from
landfills; Runoff from
cropland
Discharge from petroleum and
Selenium (ppb) 50 | 50 |0.0025|Na 2008 | No |metalrefineries; Erosion of

natural deposits; Discharge

from mines




ischarge from electronics,
glass, and Leaching from

Thallium (ppb) 0.5 2 0.0005 | NA 2010 No A
ore-processing sites; drug
factories

Volatile Organic Contaminants ...

Toluene (ppm) 1 1 0.5 |NA 2010 | No ?‘S"h?‘rge from petroleum
actories

Discharge from petroleum

Xylenes (ppm) 10 10 0.5 |NA 2010 No factories; Discharge from
chemical factories
Discharge from factories;

Benzene (ppb) 0 5 0.5 |NA 2010 No Leaching from gas storage
tanks and landfiils

. Discharge from chemical

Carbon Tetrachloride 0 5 0.5 |NA 2010 No plants and other industrial

(ppb) activities

p-Dichlorobenzene 75 75 05 |NA 2010 No Dlsch'arge from' industrial

(ppb) chemical factories

0-Dichlorobenzene 600 600 05 | NA 2010 No Dlsch'arge from'mdustrlal

(ppb) chemical factories

1,2-Dichloroethane 0 5 05 |NA 2010 No Dlsch_arge from_lndustrlal

(ppb) chemical factories

1,1-Dichloroethylene 7 7 05 |Na 2010 No Dlsch_arge from' industrial

(ppb) chemical factories

cis-1,2-Dichloroethyl 70 70 05 |NA 2010 No Dlscharge from. industrial

ene (ppb) chemical factories
trans-1,2-Dichloroeth 100 100 05 |NA 2010 No Dlscharge from. industrial
ylene (ppb) chemical factories

Dichloromethane 0 5 05 |Na 2010 No Dlscharge. from pha%'maceutlcal

(ppb) and chemical factories

1,2-Dichloropropane 0 5 05 | NA 2010 No Dlscharge ﬁom. industrial

(ppb) chemical factories

Ethylbenzene (pb) | 700 | 700 | 05 |NA 2010 | No [Discharge from petroleum
refineries
Discharge from rubber and

Styrene (ppb) 100 100 0.5 | NA 2010 No plastic factories; Leaching
from landfills

Tetrachloroethylene 0 5 05 |NaA 2010 No Discharge from factories and

(ppb) dry cleaners

1,2,4-Trichlorobenze Discharge from

ne (ppb) 70 70 0.5 | NA 2010 No textile-finishing factories

1,1,2-Trichloroethane 3 5 05 |NA 2010 No Dlscharge from' industrial

(ppb) chemical factories

. Discharge from metal

(T;;f;l"methylene 0 5 0.5 |NA 2010 | No [|degreasing sites and other

factories




eaching from PVC piping;

consumer taps (ppb)

\Vinyl Chloride (ppb) 0 2 0.5 | NA 2010 No Discharge from plastics
factories
Your | Sample | * # Samples = |Exceeds
Contaminants MCLG | AL | Water Date | Exceeding AL |- AL Typical Source

Copper - action level Corrosion of household
at consumer taps 1.3 1.3 | 0.1698 2011 0 No  [plumbing systems; Erosion
(ppm) of natural deposits
Lead - action level at Corrosion of household

0 15 | 0.0017 2011 0 No |plumbing systems; Erosion

of natural deposits

Ig nit Descriptions

Definition

Term

ppm ppm: parts per million, or milligrams per liter (mg/L)
ppb ppb: parts per billion, or micrograms per liter (ug/L)
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended.

mportant Drinking Water Definitions

Definition

Term

IMCLG: Maximum Contaminant Level Goal: The level of a contaminant in

MCLG drinking water below which there is no known or expected risk to health.

MCLGs allow for a margin of safety.
MCL: Maximum Contaminant Level: The highest level of a contaminant
MCL that is allowed in drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.
TT: Treatment Technique: A required process intended to reduce the level
TT . . o
of a contaminant in drinking water.
AL IAL: Action Level: The concentration of a contaminant which, if exceeded,

triggers treatment or other requirements which a water system must follow.

Variances and Exemptions

Variances and Exemptions: State or EPA permission not to meet an MCL
or a treatment technique under certain conditions.

MRDLG: Maximum residual disinfection level goal. The level of a
drinking water disinfectant below which there is no known or expected risk

MRDLG to health. MRDLGs do not reflect the benefits of the use of disinfectants to
control microbial contaminants.
MRDL: Maximum residual disinfectant level. The highest level of a
MRDL disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of microbial
contaminants.
MNR MNR: Monitored Not Regulated
MPL MPL: State Assigned Maximum Permissible Level




Steps Taken to

TT Violation Explanation Length Correct the Health Effects Language
Violation ’
Lead and copper rule  [NO SAMPLES WERE |SAMPLES HOLLYBLUFF I[nfants and children who
violations CAUGHT IN THE WERE 'WATER WORKS (drink water containing lead
TOWN OF REJECTED DUEWILL BE in excess of the action level

HOLLYBLUFF. THE [TO NOT BEING {CATCHING LEAD [could experience delays in
FIGURES LISTED ONICAUGHT BY |AND COPPER their physical or mental

THE REPORT ARE {THE DUE SAMPLES AGAIN.development. Children
FOR LAKE CITY DATE. could show slight deficits in
WATER attention span and learning
CUSTOMERS. abilities. Adults who drink
this water over many years
could develop kidney
problems or high blood

pressure. Copper is an
essential nutrient, but some
people who drink water
containing copper in excess
of the action level over a
relatively short amount of
time could experience
eastrointestinal distress.
Some people who drink
water containing copper in
excess of the action level
over many years could
suffer liver or kidney
damage. People with
Wilson's Disease should
consult their personal

dootax

For more information please contact:

Contact Name: EARL LUCKETT
Address:

P. 0.BOX 104

HOLLY BLUFF, MS 39088
Phone: 662-907-0650

Fax: 662-828-3255
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s my water safe?

We are pleased to present this year's Annual Water Quality Report (Consumer Confidence Report)
as required by the Safe Drinking Water Act (SDWA). This report is designed 10 provide details
about where your water comes from, what it contains, and how it compares to standards set by
regulatory agencies. This reportis a snapshot of last year's water quality. ‘We are committed 1o
providing you with irformation because informed customers are our best allies.

Do I need to take special precantions?

Some peopls may be mare vilnerable to sontaminants in drinking water than the general
population, Immuno-compromised persons such as persons with cancer undergoing chemotherapy,
persons who have undergone nrgan transplants, people with HIV/AIDS o other rnmune systens
disorders, some slderly, and infants can be particnlarly at risk from infections, These people
should seelk advice about drinking water from their health care providers. EPA/Centers for Discase
Control (CDC) gnidelines on appropriate means to lessen the risk of infection by Cryptesporidium
and other microbial contaminants-are aveilable from the Safe Water Drinking Hotline (800-426-
4791).

Where docs my water come from?

OUR WATER SOURCE IS A WELL ON HIGHWAY 16 WEST AT BAYLAND AN THE
OTHER ON HIGHWAY 16 WEST NEAR HOLLYBLUFF, M8, OUR WATER IS DRAWN
FROM THE AQUIFER, SPARTA SANDS,

Source water assessment and its availability

WE HAVE A SOURCE WATER ASSESSMENT PLAN AVAILABLE AT QUR OFFICE THAT
PROVIDES MORE INFORMATION SUCH A8 POTENTIAL SOURCES OF
CONTAMINATION, WE ARE AT A LOWER RISK AT THE BAYLAND WELL AND A
LOWER RISK. AT THE WELL NEAR HOLLVBLUFF.

Why are there contaminants in my drinking water?

- Drinking water, including bottled watey, may reasonably be expected to contain at least small

amounts of some contarinants, The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminante and potential health effscts can be
obtained by salling the Environmental Protection Agency's (BPA) Safe Drinking Water Hotline
(800-426-4791),

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells, As water travels over the surface of the land or through the
ground, it dissolves naturally occurring rainerals and, in some cases, radioactive material, and can
plek up substances resulting from the presence of animals or {rom human activity:
microbial contaminants, such ag viruses and bacteria, that may come from sewage treatment
plents, septic systerus, sgricultural livestack operations, and wildlife; inorganic contaminants, such
¢ salte and metals, which can be naturally occurring or result frorn whan stormwater Tung. L
industrial, or domestic wastewaier discharges, oil and gas production, mining, or farming;
pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
stormwater runoff, and residential uses; arganic Chemical Contaminants, including synthetic and
volatile organic chemicals, which are by-produsts of indusirial processes and petrolewn
production, and ¢an also come from gas stations, urban stormwater runoff, and septic systems; and
radioactivs contawdnants, which can be naturally occurring or be the result of oil and gas
production and mining activities, In order to ensuze that tap water is safe to drink, EPA prescribes
reguiations that limit the amount of certain contaminants in water provided by public water
systems, Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water which nmst provide the same protection for public health.

How can I get invoived?
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YOU MAY CALL OUR OFFICE AT ANY TIME WITH ANY QUESTIONS YOU MAY
HAVE. OUR NUMBER IS 662-746-2189, YOU MAY ALSO ATTEND OUR ANNUAL
MEETING, WHICH IS HELD IN FEBRUARY, YOU WILL BE NOTIFIED BY MAIL IN
YOUR JANUARY BILL FOR THE TIME AND PLACE.

Water Counscrvation Tips

id you know that the average U.8, liousehold nses approximataly 400 gallens of water per day or 100 gallons per
person pet day? Luekily, there are mony Jow-2ost and no-cost Ways so conserve water. Smal] changes can make a big
difference ~ try ope today and 600 it will become second nanwe.

s  Take short showers - o § minutz shower uses 4 10 5 gatlons of water corapared 10 up to 59 gallons for & baih,

s Bhut off water while brushing your teeth, washing your nsir and shaving and save up 1o 500 gallans & month,

o Ve a witer-effisient showerhesd. They're inexpensive, ensy to install, and zan seve you up 10 750 gallong a
month.

«  Run your slothes washer and dishwashes only when they ars full, You can save up 10 1,000 gallons a month.
Water plants only when necessary,
Fix Jeaky tailets and faucets, Faucet washers ars inerpensive and take only a few minutes 10 repliee, TO
cheek youy toilet for a leak, place 2 few drops of food coloring in the tank and wait. If it seeps into the toilet
wow! without flushing, you have a leak, Fixing it or replacing it with & new, more efficient model ¢an save
ap to 1,000 gallong a month.

o Adjust sprinklers so only your lawn is watered, Apply water only 25 fast as the sail ean abgar’s It and during
the cooler parts of the tay to reduce evaporation,

+  Teach your kids sbout water conservation 10 ensurs a future gengration that uses watey wisely. Makeita
farnily effort to vecuce next month's water bilt!

v Yisit wwwepe gov/aEIessnse for more inforrastion.

Cross Conneetion Control Survey
The purpose of this survey is to datarmine whethor 3 eross-connestion may exist at your home or business, A Gross
cornection is an unprotected or nproper connection 9 3 public water distribution system that may sause
contarmination or pollation to enter the system. We are rasponsibia for enforeing cross-connachion control regulations
and insuring that no contaminants can, wnder any flow conditions, enter the disteibution system, 1f you have any of
e devices listed below please nontact us so that we can discuss the issue, and i neoded, survey your connection and
aseist you In isolating it if that s necessary,

o Bojler Radiamt heater {water heatars not includad)
Underground Jawn sprinicler sysiem
Pool or het b (whiripoo! tuba not included)
sdditional sovree(s) of water on the proverty
Discorative pond
Watering rough

£ 4 % = 3

Yource Water Protection Tips
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Protection of drinfing water is ovaryone’s responsibility. You can help protect your cememunity's drinking water
source In several ways:

«  Elimninate excess use of lawn and garden fextilizers and pesticides ~ they contain hazardous chemicals that
ean reach your drinking watar source.

«  Pick ap after your pets.

e 1fyou have your own septic system, properly maintain your system W reduce Jeaching 1o water sources of
consider connacting 7o a public water systens.

«  Dispose of chemicals properly; take vsed motor oil (o a resyaling center.

«  Voluntesr in your commumity, Finda wateeshed or wellhead protzetion organization in your comnimity and
voluntear to help, [fthere ore no active groups, vonsider sazting one, Use BPA's Adopt Your Watershed to
logale proups in Ot community, or visit the Warershed Tnformation Network's How to Statt 2 Watershed

Team.

o Orgonize a storm drain sienciling project v ith your Jocal government ot water supplier, Stencil a massage
snext to the steet drain reminding pevpie “Dump No Waste - Draing to River” or “Proteet Your Water,”
Produce and distwribute a fiyer for heuscholds to remind residents that storrn deaing dump direetly into your
loval water body.

Monitsring and reporting of compliance data viglations

w% 4 MEESAGE FROM MSDH CONCERNING RADIOLOGICAL SANPLING***IN
ACCORDANCE WITH THE RaDIONUCLIDES RULE, ALL COMMUNITY WATER
SUPPLIES WERE REQUIRED TO SAMPLE QUARTERLY FOR RADIONUCLIDES
REGINNING JANUARY 2007-DECEMBER 2007, VOUR PUBLIC WATER SUPPLY
COMPLETED SAMPLING 8% THE SCHEDULED DEADLINE; HOWEVER, DURING
AN AUDIT OF THE MISSISSIPPL STATE DEPARTMENT OF HEALTH RADIOLOGICAL
HEALTH LABDRATORY, THE ENVIRONMENTAL PROTECTION AGENCY(EFPA)
SUSPFENDED ANALYSES AND REPORTING OF RADIOLOGICAL COMPLIANCE
SAMPLES AND RESULTS UNTIL FURTHER NOTICE. ALTHOUGH THIS WASNOT
THE RESTULT OF INACTION BY THE FUBLIC WATER SUPPLY, MSDH WAS
REQUIRED T( [SSUE A VIOLATION. THIS I8 TO NOTIFY YOU THAT AS OF THIS
DATE, YOUR WATER SYSTEM HAS NOT COMPLETED THE MONITORING
REGUIREMENTS, THE BUREAU OF PUBLIC WATER SUPPLY HAS TAKEN ACTION TO
ENSURE THAT YOUR WATER SYSTEM BE RETURNED TO COMPLIANCE BY MARCH
31, 2013. IF YOU HAVE ANY QUESTIONS, DPLEASE CALL MELISSA PARKER, DEPUTY
DIRECTOR, BUREAU OF PUBLIC WATER, AT 601-576-7518.

Additional Information for Lead

¥ present, elevated levels of lead can cavse serious health problems, especially for pregnant
women and young shildren, Lead in drinking warer is primarily from materals and components
angociated with service lines and home plunbing. LAKE CITY WAT ER ASSN WEST is
responsible for providing high quality drinking watet, but carmot control the variety of materials
wsed in plumbing components. When your water has been siiting for several hours, you can.
orinimize the potential for lead exposure by flushing vour tap for 30 seconds to 2 minutes hefore
using water for drinking or cooking. If you are concerned about lead in your water, you may wish
o have veur water tested, Information on lead in drinking water, testing methods, and steps you
can take 1o minimize exposwre s available from the Safe Drinking Water Hotline or at
httpfraww.epa.govisatewater/lead,

Water Quality Data Table
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~WATER SUPPLY
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Tr ordor to ensure thae tap water is safe to drink, EPA preseribos reguiations which limit the amount of contaminants
in water provided by poblic water systoms, The sable beiow liats all of the drinking water contaminants that we
detented during the calendar year of fhis tepart, Adbough nuny more conmminanis wert tesied, guly those substances
listed below were found in your water, Al sources of driniing weter contaln soine naturally oeeurring contarminanis,
AL low Jevels, these substances ars gensrally nol harmifyl in our drinking water, Removing all sontaminants would he
extromely expensive, ind in most cases, would not provide incrsased protestion of public Tealth, A few naturaily
cccurring minerals may actually imprave the teste of drinking waer and have nutitionel value at low levels. Unless
otherwise noted, the data prasensed in this inble is from testing Gare in the calendar vear of the report, The EPA orthe
State reguiras us to meaitor tor cerain contarminents less than once per year because the concentrations of these
contaminants do not vary significantly from year to year, or the system ie no: censidered wulnerable to this type of
contemninntion, A¢ such, some of our data, tough rapresentative, may e more than ope year old. In this table you
will find terms ond abbreviations that might not be familiar to you. To hielp you better understand these rerms, we
have provided the definitions balow the table.

MCLG M.CL,% ,
or TP ov | Your Rauge rSamplo

| conominss | MRDLG|MRUL| Water | Low| High | Pato | Violstion | Typlealdoues
Dlsinfestants & Disinfectant By-Products -+ e '

(There is convinging svidence that oiditon ot s dsitictant it tecessary for control of mierebial contanminants}

Hulgaceric Acids : | n e 3y-product of drinking water
(BAAS) (pob) NAC 80 o NA 2011 We  lslorinaten

IChiorine (as CI7) 4 4 ¢l 18 ND| 2) 2011 No Water additive used 10 contral
(opim) i o - misrobes

TTHMs [Total ] . e
{Trikalomethanes) NA | 80 | 17 |[NA 2011 | No  (By-product of drinking water
o) disinfestion

Inorganic Contaminants . . } . .
! i E Discharge of drilling wautes;
: . Discharge from metal
0.0043 ) NA 2010 No refinerizs; Frasion of natural
depogits
‘ Eresion of natural deposiy;
’ : Water additive which
Fluoride (ppm) 4 4 0221 | NA 2010 No mrormoles sirong testh;
Discharge from fertilizer and
sluminum faotories
Runoff from fertilizer use;
Leaching from septic tanks, |
sewage; Erosion of natural |
eposifts
! : ; Runoff from fertitizer use;
litrive [measured as . . Lenching from septic tanks,
Nitrogen] {ppmt) e 0.02 | NA 2011 Mo kownge; Erosion gf notural
deposits
Discharge from petrolenm
refinaries; fire retardants;
ceramics, elecironics; salder;
est nddition.
Discliarge from metal
rafineries and coal-burming
Rorvilium (ppb) 4 4 0.5 | NA 2010 Mo faetaries; Discharge from
alentricsl, nerospace, and
defense jndustries
i Corrosion of galvanized pipes;
; Erasion of nutural deposits;
Cadmium (Dpb) 5 3 5 NA 2010 No Discharge from meta!
refiueries; runeff from wasie
hatteries and paints
: e £ : Discharge from plastic end
?p}fi:‘;dc fas Pree Cal| g 200 15 | HA 2010 Mo festilizer factorias; Discharge
from steel/metal factories
i Erosion of natural deposits;
Discharge from refineries and

*2
[

Barium (ppim}

piitate [mensured a3
}Nitrogen] (opm) 10 10 0.08 §Na 2011 Mo

Antimony (pEb) 6 b6 0.5 | NA 2010 No

Mercury {Inorganic} | 5 | 2 0.005 | Na |
D05 NA

(oph) 2010 No factories; Runoif from
I taueltills; Runoff tfrom
i leropland
; ; Disgharge from peirolenm and
s eleninm (ppb 4 a0 "lo0024 i N Y metal refineries; Erosion of
{ppb) el 0 .00 NA 1 010 No . naiirel depnsits; Discharge
| from mines
# 'Hui"if’lc} T 'LA,J\.\..' h | :“ﬂkv_gl i,
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i i i
l ! ‘ i Dischargs from eleetronics,
Thziium (ppbs } 0.5 2 100005 NA ;2o No 2lass, and Leaching fiom ore-
t ‘,processing sites; crug factorics
iWotatile Organiz Contaminants
) » ! . Discharge from petroleumn
Tokene (ppim) ; 1 i 0.5 | WA 2010 No e ctorics |
! ! Discharge from petroleum |
Xylenes (Rpm) 1 | 10 0.5 INA 2010 Mo foctories; Discharge fom
chemical fastories
Discharge from factories;
Benzens (ppb) 0 5 0.8 | MA [ 2010 No Leaching from gay storage
i hanks and lundfills
: ? Discharga from chemicsl |
Pt i R - i ’ & .
Cavbon Temehionde) g s |05 |NA 2000 | Mo |stunts and other industrizl
opb) itias
ackivitias
o-Dichlorohenzene o . va ey [Disehargs Fom industrial
(o) 600 840 0.5 [ NA 2010 No  Lhemical factaries
p-Dicilorchenzene . < . o . Discharge from ndustrial
(b I 73 0.5 | MNA 2010 Yo chemical factories
1,2-Dishlcroethane . " ' Discharge from industrial
pob) ¢ 3 0.5 | NA 2010 Ne  Lhemical fastorles :
1, 1-Dichloreethyiena . . . Dischargs from industriat |
{ppb) ! / 05 | NA 2010 No chemicad fastories !
cis-1,2- : b | :
N ; Discharge from industrial
i iyl 0 # 5 ; 2010 0 : .
Iichiorosshylene 0 il 0.5 !l NA | g10 Mo ohemical faztories
(pb) : |
lteans- 1, 2= | s ; .
Y ; ; . . Discharge Fore industrial
I/)u.halorcsthﬂene 100 100 4,5 | NA 2010 No ohemico! factories
Kppb)
%Dic‘nlcromethane . . . iDischarge from pharmaeeutizal
< 4 & i 3 s, v
{ppb) 0 . 0.5 8 2010 Mo kind chiemical fastories ,
1.2-Dichiloropropane . g | . Diacharge from industrial 1
(ppb) ! 0 - 0.5 | NA 2010 No ehemical fagtaries E
" 8 . . - Discharge from pawoleum
Echylhenzene (ppb) 00 700 03 INA 2010 Mo afinerics
Discharge froan rubber and
Styrene (prh) 100 100 0.3 | NA 2018 No plastle factories; Leaching
| from landfiils
Tetrachloroethylene . % . . Discharge from fhctories snd
(ppb) 0 " 0.5 | NA 2010 No gy clganers
1,28+ b ,

Fon ot - Ischargs from wextile-
Trichiorobenzene (] 70 05 |NA 2010 No inisking Factories
(ppb)
1,12+ Trichleroethong ,, Discharge from industrial
(rpt) - ~ 0.5 | NA 2010 No i hemical factories

TN ; Discharge from metal
Z‘ u{};momhylane 0 5.0 05 INa ‘ 2010 No degreasing sites and other
PP factories
Leacking from PVC piping;
vinyl Chleride (ppb} 0 2 0.5 | NA 2010 No Discharge from plasties
factories
Your | Sample | #Samples | Exceeds:

Canjaminasnts _EQL_G AL | Water | Date | Exceeding AL AL, TvpisalSource
inorganic Sontaminants ‘ . ca TR .
Copper - action level . [Corrosion of househald
at consumer taps 1.3 1.3 | 0.1698 | 2011 0 No  |plumbing sysiems; Erosion
{apin) of natursl deposite

. s | ’ Corrosion of housabold
i‘:;fmf;“;“s“;f‘bj‘ o015 | 15 | o007 | 2011 0 No  fphunbing systerns; Erosion

i taps (PP - of naturel deposits ,

£
Uit Deseriptions . .
Term Definition
ppm . ppm: parts per mililon, or miltigrams ver liter (mg/L)
ppb ppb: parts per bitlion, or micrograms per Hter (pg/Ly
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i NA ' WA not appliczble
: WD ND: Not detected
[ NR NR: Monltoring not required, but recommended.
{mportant Prinkisg Water Delmitiong .7 . e R T
‘ ‘Term ) Definition
: HICLG: Maximum Contaminant Level Goal: The level of a comaminant in
! MCLG drinking water belaw which there is ne kaown or expecied risk to health. |
MECLGs allow for a margin of safety. |
MOL: Maximum Contaminant Level: The highest leval of a contaminant |
MCL That i3 allowed in deinking water. MOLs are set a8 close to the MCLGOs as
feasible using the best avallable weatment techuology.
T {TT: Treatment Technique: A required process ntended to reduce ths level
} ! of 8 contaminant in drinking water,
; =
% AL ' AL: Action Level The concentration of a vontuminant which, if exceeded,

triggers reatment or other requirements which. & water system must follow. |

Variances and Bxemptions

Varlanees and Exemptions: State or EPA. permission not to meet an MCL
or a treanment seehnigque under certain conditions.

FIRDLG: Mamimurm residus! disinfestion level goal. The level of a
drinking water disinfectant below which there ig no known or expected risk

MRDLG 1o health. MRDLGs do not rafleat the bensfits of the use of disinfectants to
control microbial contamingns,
WIPL: Meimum residenl disinfectant level. The highest leve! ofa |
MRDL disinfectant aliowed in drinking water, There is convineing evidence that |
addition of a disinfectant is necessary for sontrof of microbial
contaminants.
MNR MNEK: Monitored Not Regulated
MPL MPL: Stete Assigned Maximum Permigsible Level

[For mere ioformation planse onfuct:

Contact Mame: GEORGIA BRAMLETT FOR PW3! # 820015

Address:

315 SHOEMAKE ROAD

YAZQO CITY, M5 39194

Phone: 662-746-2189

Fax: 662-T46-9512

E-Mail: georgiabramlett@yahoo.com
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SPEED MEMO

FROM: MELANIE’S DESK @ WATER SUPPLY
PHONE: 601-576-7518
FAX: 601-576-7800
August 21, 2012

TO: H //% 6/@0/% /V%M@/Wég
ATTN: (5/1 Ry / 5@0@7% |
RE: el o ectond

CORRECTION TO CCR REQUIRED BY 10/01/2012

QJ/QM () //wvm/ ¢ Oomtac? /ﬂfw@ﬁmﬁfwfﬂ Qé)

p 0007 Wna/ mm/ o e%w/ @ @m/dy
M@MJ Mﬁ///%&%w m/a —see &/f/@c%o/

DIRECTIONS

1.) Correct report & mail/fax a copy titled “CORRECTED CCR” to MSDH.
2.) Notify customers on their next water bill as follows: “CORRECTED CCR
AVAILABLE UPON REQUEST” (mail/fax MSDH a copy of this also).
3.) Fax to the above fax number. Please call me if you have any questions.
And thank you for your attention to this matter.
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